Ajit Dave, M.D., P.A.

CANCER & BLOOD DISORDERS

Phone: 940-382-4060


September 23, 2024
Audi of America Incorporated
Customer Experience Center

3800 Hamlin Road

Auburn Hills, MI 48236

Melissa Seabolt
E-mail Advocate Audi CXC

Dear Melissa:

Thank you for your quick response. To answer your question, the vehicle VIN number is Wa1eecf30r1039800 it is Audi Q3 Quattro Premium 2024 with mileage of 7292. The car has been bought at Audi Dallas and our interaction was with sales especially with Ricardo Viveros, Sales Manager of Audi Dallas this episode took place on September 16th.

The complaint is as follows: When we bought the car initially week before that would have been September 7th, the rear bumper guard was coming off the salesman Kelvin Cole pushed it in and he said it should be okay, but if it comes off bring it back.

It started coming off every now and then and we will push it back finally we called Kelvin Cole on September 13th and he texted that the we should bring the car on Monday when auto body repair person would be around and if he cannot fix it we would have a loaner car available.

So, we took the car to Audi of Dallas to service department, Jamieson Ford was the service manager who wrote down the details at that time we requested a loaner car since he said it may take long time or may have to leave the car overnight at that point Jamieson said he cannot give loaner, we should ask Kelvin Cole.

*__________*
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So I approached Kelvin who brought Ricardo Viveros the Sales Manager with him, Sales Manager immediately was upset that I took the car to service he said that you should not have done it you should have brought it to me if you want to go to service they will charge you even though I argued that the car is certified preowned and it is under warranty. Then he started arguing saying that do you want to fix it or you want the service department to handle it. I will fix it a lot sooner and instead of arguing further I allowed him to go ahead.

After 5-10 minutes Kelvin Cole who was my sales advisor comes back saying that car is ready and handed me the key. The car was already washed so I do not know how they could have fixed it so quickly and also washed the car apparently they pushed the bumper cover back and gave it to me. In any case I asked Kelvin if I should speak to Mr. Ricardo and he said no the car is fixed.

So I took the car back. My complaint is that Mr. Ricardo Viveros was extremely rude even though the car was bought a week ago he was treating me like you know nothing and raising his voice and getting mad at me because I took the car to service department. His attitude is very rude and hurtful. I request you to look into it. I would expect your prompt response. 
Sincerely,

Ajit Dave, M.D.

On behalf of Colette Brenda under whose name the car has been bought
